
The Sigma Financial Group
CUSTOMER ADVISOR ROLES
Competitive Salary • No Experience Required 
Training Provided • Sector Based Work Academy

The most exciting job opportunity in Birmingham!

Sigma offer a fantastic opportunity to work in a busy contact centre

The role involves providing excellent customer service on debt recovery calls, outbound 
dialling campaigns and much more. Take steps towards a rewarding career in sales, 
finance, customer service or management. You will need to have the following:

n	 Good written and verbal communication skills
n	 Good typing skills
n	 Positive, customer-friendly personality

BMet offers 3 weeks of training including Customer Service, Employability 
and Finance qualifications (based at Matthew Boulton College)

Find out more – speak to your DWP Work Coach today!
For further details - Email: bobby.birdi@bmet.ac.uk

Call: 0121 362 1174 or 07545 100 117


